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Warranty terms and conditions

Warranty registration

Please find attached the warranty registration form which is included with every machine delivered 
to you as per 1st of June 2011 as part of our warranty procedure. For the correct warranty registration 
of the purchased machine, your cooperation is of great importance.

After the invoice and delivery of the machine from your warehouse, the included warranty 
registration needs to be completed by you as a distributor or by the end user of the purchased 
machine. Only after Vertex-Dental received the completed warranty registration our Quality 
Department can register the product for warranty. The date of the warranty registration will be the 
“date of purchase” on the registration document and will expire one year after the date of purchase.

Failing to return the completed registration form means that Vertex-Dental can only refer to the date 
of invoice to you as distributor. This means Vertex-Dental cannot be hold responsible for the gap in 
time between the actual date of invoice of Vertex-Dental to the distributor and the date of invoice of 
the distributor to the end user. In this case we will register the product on the date of invoice to the 
distributor.

For further information about the warranty of our products we refer to page 3 chapter 8 of our 
general terms and conditions which can be found on http://www.vertex-dental.com/en/service-portal

We appreciate your support in this matter.

Note: Please fill in below-mentionend fields and return to Vertex-Dental

Product Model:

Serial Number:

Date of Purchase:

Name of Customer:

Contact Number:

Address:

Email Adress:

Name of Authorized Distributor:

Authorized Distributor’s Stamp  
and signature:

Important
Failure to return this warranty registration card with complete information within 14 days 
from the date of purchase will invalidate the warranty.


